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Introduction

Welcome to lockbox, the online file transfer site which allows you to exchange information with
clients, suppliers and peers simply and securely.

Ly (G2RlI&Qa o0dzaAySaa ¢2NIRX FTAESA INBE a2YSGAYSa
be complex (especially if firewalls are involved), making critical business information hard to

transmit securely. Lockbox addresses these problemdlémyiag you to upload files of any size or

type directly to the secure lockbox, from where they can be retrieved by your collaborators. And as

files are encrypted by lockbox on your computer prior to upload, theyotdnbe read by others

with access tohie same lockbox.

A bizBox isnonline collaboration tool enabling you to share information with multiple people at
the one time- each bizBox represents a group of people that you want to share information with.
bizBox users register in their own rightcamay have multiple boxes / relationships.

We trust that this manual will help you get up and running as a lockbox user as quickly as possible.

We have captured a number of screen shots to assist you through our process. We believe that our
process is intitive and seHexplanatory as you progress, but we provide this manual as an ongoing
reference guide.

A number of option are available if you are also a box owner. For more details on these please
Oz2yadzZ & GKS &.2E hsySNB DdzA RS¢
As always, we welcome your feedback and suggestions and if you need to contact us, please feel

free to call us on 1300 LOCKBOX (1300 562 526), (or +61 3 8611 3910 if outside Australia) during
business hours. You can also email usugrport@Ilockbox.net
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Quick Start Guide
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Check your OS and Java versions

)y £ UT O80A 11 A o0#4q
You will need tdhave a minimum of Java version 5 or later enabled on your PC to run lockbox. Use
the following URLa check your Java véns andupdate and/or install if you need to:

http://www.java.com/en/download/installed.jsp

JavainAction  Downloads  Help Center

Eerintable Version

B RCES How do | test whether Java is working on my
’ :J|5talllllg Java computer?
sing Java

» FAQ: General Questions

» FAQ: Mobile Java This article applies o

» Support Cptions + Platform(s): Solaris SPARC , Solars %86 , Red HatLinux, SUSE Linux, Wincizws 98,
winciows ME , Windows 2000, Windows 3P , Vista, Windows 2003, Windaws 2008 Server
=

SEARCH JAWA HELP
Internet Explarer 5.5, Intermet Explorer 6, Intemet Explorer 7 x, Netscape 4. 7x

Type keywordsferrar code . Netscape 6.2x, Metscape 7, Mozila 1.4+, Firsfox
o Java versionfs): 142 oo, 150, 60

¢ B et é‘o Your Java is working
R Java Java update available

installation

Java and setup

[m} Your Java configuration is as follows:

Vendor: Sun Microsystems Inc.
Wersion: Java 6 Update 15
Operaling System: Windows XP 5.1
Architecture: x86

Ifyour applet is not displaying properly, please check these additional configurations
1. Enable Java through your Wb browser
2. Enable Java through the “Jawa Plug-in Cantrol Panel”
3. Clearing your Web Browser Cache
Ifyou ane unable to perform any of the sleps above due to an ermor, please reinstall Java. Download
and installation instructions

Sun providas third-party contact infarmation 1o help you find technical support. This contact information
may change without notice. Sun ooes not Quarantee the accuracy of this third-party contact
infarmation

The third-party products discussed in this arlicle are manuiactured by com panies indzpendsnt of Sun
Sun makes no warknty, im plied or othe wise, regarding the periormance or reliability of these
products

Select Language | JavaWear | Newsletier | AboutJava Technology | Partner with Us | Devslopers @ Sun
Privacy | Terms of Use | Trademarks | License | Disclaimer | Support E

If you have been provided a username and password by a lockiaoar, please now skip to STEP 5
If youhave not registered ando not yet have credentials for a lockbox, continue to STEP 2.

) £ UT O60A 11 A -AA(q
You will need tdvave a minimum of OS version 10.5 or later and a recent version of Java on your
Mac to run lockbox.

Firstly check qur operating system version is >10.5. Select the Apple icon on the top left of your
AONBSys: (KSy &astysunil see b wikdduisimilaKta the oae-b&dw, which
contains your operating system (OS) version number.
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8.00 Abgut This Mac

q |
&
-

\ 'S
(Y

Mac OS X

Version 10.6.2
Processor 2.53 GHz Intel Core 2 Duo
Memory 4 GB 1067 MHz DDR3

TM and & 1983-200% Apple Inc
All Rights Reserved

Assuming your OS versionis @ & 2dz OFy NHzy a{2FdGs+ NB | LRI (iS¢
window or directly from the Apple icon in the top left of your scre€his will ensure you have a

recent version of Java installed

Note: if you are running MAC OS <10.5 you will not be ébirunlockboxwithout an OS upgrade.
Please consult your supplier ord@ministrator.
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Start lockbox
Start using lockbox by going to our websitéhtip://www.lock-box.nett y R Of A O1 Ay 3

2y (K¢

[ 201 6 2 E € or gedmps yyhave been given a URL for a business that has a lockbox portal in

which case open that URL.

Some browsers may download but not run the Java start fitewhich case you may need to click
on the download to start the application.

If it is your first time using lockbox the security settings on your computer may require you to accept

- OSNIAFAOFGS 2NJ G2 GNHz G f2C')°[c')2I‘§<D { K2 dzf R
directed.

Pleasesee the troubleshooting guide at the end of this document for more specific help
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Home Products Benefits Partners Contact Us News Demo

Stop wasting time and money - yours and your clients!
Small Business P 9 y-y y

Try it! Free trial for 30 days.

Start Lockbox
No firewall changes. no complex IT solutions, just simple,

secure and easy to use file sharing. To use TovResuq need 10 haus e
installed. You can visit this site to check if you
have Java setup correctly.

Use lockbox to exchange any information with your clients
and partners over the Internet simply and securely.

Ml

With lockbox your DATA is SIMPLY SECURE

/gé\ / 1 \ Company Secretary: "Our directors access
4 x N a \ board minutes simply, quickly and securely
lxj . saving us time and money”
é \ h; g ¥
\ . } S
é Qﬂ¥/ Bookkeeper: "Simple to use, our clients love it

and as clients access itvia our website it
promotes our business!"

= 3 Who uses lockbox?

Ensure your information is not front page news! Graphic Designer "Better than other options, |
add a client and start delivering content simply,
irrespective of file size.”

Accountant: "Having a 3-way box with my client

and bookkeper saves us all the hassle of
moving information around”

Home Products Benefts Pariners ContactUs News Demo

l@c‘(box Copyright ® Lock Box Pty Ltd 2009 All rights reserved  AboutUs Consuling  Cryptography Open Source Tools  Privacy policy made by [
"Trial offer r usage ing to the minimal plans available for eBox and bizBox. Lockbox Pty Ltd reserves the right to withdraw or vary the offer without notice.
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Registering for the first

time

If you already havan e-mail address and passphrase for lockbox, please jump ahead.

/I ftA01 2y UGUKS

GwS3IAAaGSNI | SNBE

-1 |
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email address
passphrase
No login yet?

odzitz2y

Enteryourdet Af aX I OOS LJ

[ )

lockboOx resistration progress

z

GKS a¢SN¥a IyR

(enfirm Emal

Setup Credentials

Please enter your user details and click "Mext” to proceed

Given Name | Justan
Farily Name  |Example
Email Address | example@lock-box.net

1 have read, and accept the terms and conditions [#]

We will email you a confirmation code to verify yowneail address as shown here
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From: "Notifications (Lockbox)" <notifications@lock-box.net>
Reply-To: notifications@lock-box.net

To: example@lock-box.net

Subject: Lockbox Notification

X-Originating-IP: 203.32.61.234

X-Rept-To: <plong@lock-box.net>

X-Rept-Original: <example@lock-box.net>

X-VirusScan: Message is clean (g_virus_cmd scanned message)

X-IP-stats: Notspam Incoming Outgoing Last 0, First 926, in=131154, out=2320, spam=0 Known=true ip=203.32.61.234

Your email address confirmation code is GHWQZBDGZD

LA Z 2 = . = S A A A
O9YGHSNI KS O2yFANNIGAZ2Y O2RS KSNB
@ Lockbox B@E
lockbox Registration Progress
(onfirm Email Setup Credentials Finish
An email address confirmation code has been sent to exampleiock-box. net
Please enter the email address confirmation code here,
Confirmation Code | GHWQZEDGZD]

Lockbox uses electronic credentials protected by a passehto identify and grant access to users

FYR Of A O]

abSE

and as such your credentials provide the basis for your lockbox security. Unlike a regular passphrase

S R2 y20 at2NB (KS LI Z&8LKNI a$

@ Lockbox

lockbhOx regstration progress

EEIX

mm[ Setup Credentials

Finish|

You now need to specify a passphrase to protect your credentials,

Your credentials provide the basis For your lockbox security; unlke a regular
passphrase they are not stored by lockbox (unless you specifically ask us to
hald an encrypted version via our Escrow option).

Please choase a passphrass to protect your credentials:

passphrase [n e

confirm passphrase ‘ e

Please note: To protect your security, lockbox staff are unable to recover or
reset this passphrase. Ensure it is one you will remember,
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Wewily2 g 3ISYSNIGS &2dz2NJ ONBRSY(GAlFfas odzi ¢SQftft ySSI
them again later. The first (and most popular option is to store them on the machine you are running
on). Select the appropriate option for your situation.

Now thatyour secret credentials are generated you need to back them up by either escrowing them
on our server (popular option) or storing them elsewhere locally.

If you store them locally, please look after the backup as loss of your secret credentials wiit make
impossible for you to read files in your box.

If you wish to back your credentials up again later you can do so via the Security menu.
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