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Introduction

Welcome to lockbox, the online file transfer site which allows you to exchange information with
clients, suppliers and peers simply and securely.

Ly (G2RlI&Qa o0dzaAySaa ¢2NIRX FTAESA INBE a2YSGAYSa
be canplex (especially if firewalls are involved), making critical business information hard to

transmit securely. Lockbox addresses these problems by allowing you to upload files of any size or
type directly to the secure lockbox, from where they can be re&eeby your collaborators. And as

files are encrypted by lockbox on your computer prior to upload, theyotdnbe read by others

with access to the same lockbox.

A bizBox is anline collaboration tool enabling you to share information with multiple dea the
one time- each bizBox represents a group of people that you want to share informationbidtBox
users register in their own right and may have multiple boxes / relationships.

We trust that this manual will help you get up and running as kbloguseras quickly as possible.

We have captured a number of screen shots to assist you through our pro¢edselieve that our
process is intuitive and sedfkplanatory as you progress, but we provide this manual as an ongoing
reference guide.

As alwgs, we welcome your feedback and suggestions and if you need to contact us, please feel
free to call us on 1300 LOCKBOX (1300 562 526), (or +61 3 8611 3910 if outside Australia) during
business hours. You can also email usuport@Ilockbox.net
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Quick Start Guide
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Start lockbox

Start using lockbox by going to our websiténtip://www.lock-box.netand clickin@ y

iKS

af{ar NI

[ 201 6 2 E € or gedmps yyhave been given a URL for a business that has a lockbox portal in

which case open that URL.

Some browsers may download but not run the Java start fitewhich case you may need to click

on the download o start the application.

If it is your first time using lockbox the security settings on your computer may require you to accept
f20102E® { K2dzZ R

- OSNIAFAOFGS 2NJ G2 GNHz G
directed.

Please see the troléshooting guide at the end of this document for more specific help
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Home Products Benefits Partners Contact Us News

Stop wasting time and money - yours and your clients!
Small Business P 9 y-y y

and partners over the Internet simply and securely.

Ml

secure and easy to use file sharing.

With lockbox your DATA is SIMPLY SECURE
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Ensure your information is not front page news!

Home Products Benefts Pariners ContactUs News Demo

Use lockbox to exchange any information with your clients

No firewall changes. no complex IT solutions, just simple,

Demo

Try it! Free trial for 30 days.

Start Lockbox

To use loThisesaiy nee

installed. You can visit this site to check if you

have Java setup correctly.

Who uses lockbox?

Company Secretary: "Our directors access
board minutes simply, quickly and securely

saving us time and money."

Bookkeeper: "Simple to use, our clients love it
and as clients access itvia our website it

promotes our business!"

Graphic Designer "Better than other options, |
add a client and start delivering content simply,

irrespective of file size.”

Accountant: "Having a 3-way box with my client
and bookkeper saves us all the hassle of

moving information around”

l@c‘(box Copyright @ Lock Box Pty Ltd 2009. All rights reserved About Us Consulting  Cryptography Open Source Tools ~ Privacy policy made by [
"Trial offer r usage ¢ ing to the minimal plans available for eBox and bizBox. Lockbox Pty Lid reserves the right to withdraw or vary the offer without notice.
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Registering for the first time

/I ftA01 2y GKS awS3IAadSNI I SNBE odzit2y

|0CkbOX } simply secure

email address

passphrase

N

O
(V)]

9y iGSNI e82dzNJ RSGFAfaz O LJi

lockboOx resistration progress

[ )

(onfirm Emal Setup Credentials

Finish|

Please enter your user details and click "Mext” to proceed

Given Name | Justan

Farily Name  |Example
Email Address | example@lock-box.net

1 have read, and accept the terms and conditions [¥]

We will email you a confirmatiorode to verify your enail address as shown here

From: "Notifications (Lockbox)" <notifications@lock-box.net>
Reply-To: notifications@Ilock-box.net

To: example@lock-box.net

Subject: Lockbox Notification

X-Originating-IP: 203.32.61.234

X-Rept-To: <plong@lock-box.net>

X-Rcpt-Original: <example@lock-box.net>

X-VirusScan: Message is clean (g_virus_cmd scanned message)

X-IP-stats: Notspam Incoming Outgoing Last 0, First 926, in=131154, out=2320, spam=0 Known=true ip=203.32.61.234

Your email address confirmation code is GHWQZBDGZD
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@ Lockbox

Ioc[( box Registration Progress
v

Setup Credentials

An email address confirmation code has been sent to example@lock-box.net.

Please enter the email address confirmation code here,

Confitmation Code | GHWQZBDGZD|

Lockbox uses electronic credentials protected by a passphrase to identify and grant access to users
and as such your credentials provide the basiyfar lockbox security. Unlike a regular passphrase

S R2 y20( adG2NB (KS LI 4LKNI &S Ay 2dzNJ

@ Lockbox

lockbOx regstration rogress

EEIX

mm.lllllllllllllll Setup Credentials

Finish|

You now need to specify a passphrase to protect your credentials,

Your credentials provide the basis For your lockbox security; unlke a regular
passphrase they are not stored by lockbox (unless you specifically ask us to
hald an encrypted version via our Escrow option).

Please choose a passphrase to protect your credentials:

passphrase ssssse

confirm passphrase essess

Please note: Ta protect your security, lockbox staff are unable to recover or
reset this passphrase. Ensure it is one you will remember,

aeaidsSvy:

lockbox bizBox User Getting Started Guide v4.6 Page 7 of 20

July 2010

Copyright © Lock Box Pty Ltd 2010. All rights reserved. http://www.lock-box.net (03) 8611 3910

a2



IOCkbOX } simply secure

2SS gAft y2¢ IFSYSNIdS &2dz2NJ ONBRSyYyGAlFfaz odzi 6SQff
them again later. The first (and most popular option is to store them on the machine you are running
on). Select the appropriate option for your situation.

Iock box Registration Progress

TR Finis

If you reqularly use this computer, you can store a copy of your
credentials so that the application will not prompt For them when
you login later.

| Store my credentials locally il I do not normally use this computer

Now that your secret credentials are generated you need to back them up by either escrowing them
onour server (popular option) or storing them elsewhere locally.

If you store them locally, please look after the backup as loss of your secret credentials will make it
impossible for you to read files in your box.

If you wish to back your credentials ugaan later you can do so via the Security menu.
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@ Lockbox

Iock box Reqgistration Progress

{Zenfirm Emall

Finish{

Mow that your secret credentials are generated you need to back them up by
either escrowing them on our server or storing them elsewhere locally.

If you stare them locally, please look after the backup as loss of your secret
credentials will make it impossible For you to read files in your box,

1 you wish to back your credentials up again later you can do so via the
Security menu.

| Escrow Credentials to Lockbox | | Backup Credentisls Localy |

J£AO01 2y [ 23 YS Ayé

@ Lockbox

[ock box Registration Progress

[onfirmEmall

p Credential:

Mowe that your secret credentials are generated you need to back them up by
either escrowing them an our server or storing them elsewhere locally,

1f you stare them lacally, please look after the backup as loss of your secret
credentials will make it impossible for you to read files in your box.

1F wou wish to back your credentials up again later you can do so via the
Security menu,

| Backup Credentials Locally

Credentials escrowed successfully,
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