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Introduction  
Welcome to lockbox, the online file transfer system which allows you to exchange information with 

clients, suppliers and peers simply and securely.  

Lƴ ǘƻŘŀȅΩǎ ōǳǎƛƴŜǎǎ ǿƻǊƭŘΣ ŦƛƭŜǎ ŀǊŜ ǎƻƳŜǘƛƳŜǎ ǘƻƻ ōƛƎ ǘƻ ŜƳŀƛƭ ŀƴŘ ƻǘƘŜǊ ǎȅǎǘŜƳǎ ŦƻǊ ŦƛƭŜ ǘǊŀƴǎŦŜǊ Ŏŀƴ 

be complex (especially if firewalls are involved), making critical business information hard to 

transmit securely.  Lockbox addresses these problems by allowing you to upload files of any size or 

type directly to the secure lockbox, from where they can be retrieved by your collaborators. And as 

files are encrypted by lockbox on your computer prior to upload, they can only be read by others 

with access to the same lockbox. 

A bizBox is an online collaboration tool enabling you to share information with multiple people at 

the one time - each bizBox represents a group of people that you want to share information with. 

bizBox users register in their own right and may have multiple boxes / relationships. 

An eBox is an online collaboration tool enabling you to share information with individuals ς usually 

clients - via your web site.  With an eBox you manage the clients username & passwords and they 

can only share information with you. 

We trust that this manual will help you get up and running as a lockbox owner as quickly as possible, 

whether ȅƻǳΩǾŜ Ǝƻǘ ŀƴ Ŝ.ƻȄ ƻǊ ŀ ōƛȊBox combination of both.  

We have captured a number of screen shots to assist you through our process. We believe that our 

process is intuitive and self-explanatory as you progress, but we provide this manual as an ongoing 

reference guide. 

As always, we welcome your feedback and suggestions and if you need to contact us, please feel 

free to call us on 1300 LOCKBOX (1300 562 526), (or +61 3 8611 3910 if outside Australia) during 

business hours. You can also email us on support@lock-box.net.  

 

mailto:support@lock-box.net
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Quick Start Guide  
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Start lockbox  
Start using lockbox by going to our website at http://www.lock-box.net ŀƴŘ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ά{ǘŀǊǘ 

[ƻŎƪōƻȄέ ōǳǘǘƻƴΦ  

 

 

 

The Java UI should launch and you should enter your e-mail address and passphrase. 

Consult the Troubleshooting section at the end of this manual for more details if necessary.

http://www.lock-box.net/
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Creating boxes 
We are adding more functionality to the client, but in the meantime creation and delete of boxes is 

handled in two places. If you have a flexible account plan you will see Create BizBox and Create eBox 

enabled in the Client. Otherwise, you can create boxes on the web page.  

Creating a BizBox from the client  
Select Create BizBox from the File menu 

 

Then enter the name of the box 

 

¢ƘŀǘΩǎ it!  

  

Right click on the box and select Manage for the options to invite other users to the box. 
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Creating an eBox from the client  
Select Create eBox from the File menu 

  

Then enter the name of the box 

 

¢ƘŀǘΩǎ it!  

 
 

Right click on the box and select Manage to get the client access URL and for the options to add 

clients to the eBox. 












































































