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Introduction
Welcome to lockbox, the online file transfgrssemwhich allows you to exchange information with
clients, suppliers and peers simply and securely.

Ly (G2RlI&Qa odzaAySaa ¢g2NIRX FTAESA INBE a2YSGAYSa
be complex (especially if firewalls are involved), m@ldritical business information hard to

transmit securely.Lockbox addresses these problems by allowing you to upload files of any size or

type directly to the secure lockbox, from where they can be retrieved by your collaborators. And as

files are encrgted by lockbox on your computer prior to upload, they cauty be read by others

with access to the same lockbox.

A bizBox isnonline collaboration tool enabling you to share information with multiple people at
the one time- each bizBox represents aogip of people that you want to share information with.
bizBox users register in their own right and may have multiple boxes / relationships.

An eBox ignonline collaboration tool enabling you to share information with individqalsually
clients- viayour web site. With an eBox you manage the clients username & passwords and they
can only share information with you.

We trust that this manual will help you get up and running as a lockbox owner as quickly as possible,
whetheré 2 dzZQ@S 32 ( BoycorBbin&iéhof Basl | 6 A |

We have captured a number of screen shots to assist you through our pro¢edselieve that our
process is intuitive and sedfkplanatory as you progress, but we provide this manual as an ongoing
reference guide.

As always, we weome your feedback and suggestions and if you need to contact us, please feel
free to call us on 1300 LOCKBOX (1300 562 526), (or +61 3 8611 3910 if outside Australia) during
business hours. You can also email usoport@Ilockbox.net
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Start lockbox
Start using lockbox by going to our websitéhtip://www.lock-box.nett y R Of A O1 Ay 3
[20102E¢ odzidizyo
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Home Products Benefits Partners Contact Us News Demo

Stop wasting time and money - yours and your clients!
Small Business P 9 y-y y

Try it! Free trial for 30 days.

Start Lockbox

To use TotRsseuau need tg ha
installed. You can visit this gite to check ifyou
have Java setup correctly.

Use lockbox to exchange any information with your clients
and partners over the Internet simply and securely.

No firewall changes. no complex IT solutions, just simple,
secure and easy to use file sharing.

Corporate

With lockbox your DATA is SIMPLY SECURE

Who uses lockhox?

Company Secretary: "Our directors access

\a_/ -

Ensure your information is not front page news!

board minutes simply, quickly and securely
saving us time and money."

Bookkeeper: "Simple to use, our clients love it
and as clients access itvia our website it
promotes our business!"

Graphic Designer "Better than other options, |
add a client and start delivering content simply,
irespective of file size”

Accountant: "Having a 3-way hox with my client
and bookkeper saves us all the hassle of
moving information around

Home Products Benefts Pariners ContactUs News Demo

'OCkbOX Copyright © Lock Box Pty Ltd 2009. All rights reserved About Us  Consulting  Cryptography Open Source Tools  Privacy policy
ing to the minimal plans available for eBox and bizBox. Lockbox Pty Ltd reserves the right to withdraw or vary the offer without notice.

"Trial offer v usage

made by B

The Java Ul should launch and wbiould enter your enail address and passphrase.

Consult the Troubleshooting section at the end of this manual for more details if necessary.
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passphrase
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Creating boxes

We are adding more functionality to the client, but in the meantime creation and delete of boxes is
handledin two places. If you have a flexible account plan you will see Create BizBox and Create eBox
enabled in the Client. Otherwise, you can create baxethe webpage.

Creating a BizBox from the client
Select Create BizBox from tRéemenu

@ Lockbox

Create eBox Congratulations on joining lockbox - simply secure!

Deleted Box Recovery If you are a Box Owner
Manage Account

Nwmmmurwmasabdmwmywmmupywbcws) asperywplen You can create your boxes from under the File tab
Preferences in the menu bar by selecting "Create BizBox" or "Create eBox". O users, or eBox peers, to your box by
Quit clicking on the "Manage”™ t&f«mmnmmmmm:mmma hy You'l see an i de” for each

invited user. Lockbox will emad your invited user letting them know of the invitation, but the person you are inviting will need this “authorisation code™
from you to finalise their own box access and before you can uploadjdownload files with each other. You will need to provide them this code as we do
ot Forward it to them as part of their registration process for security reasons.

I you have created an eBox, you can also add and manage client logins to it by clicking on the “Manage” tab for your box in this application.

If you are a Guest

You will receive an email from Lockbox with invitation detads. The person inviting you will give you an “authorisation code™ which y
complete registration. Select "Accept Invitation” under the File tab in the top menu bar, wmlhewmlfvwhwemmaMmMu'
got the code, the person inviting you has probably not completed the process at their end. Call them to discuss.

You can convert from & Guest to a Box Owner at any time by dicking on “Manage Account™ under the File tab in the top menu bar.

Then enter the name of the box

£ Lockbox __| Ell\
File Security View Help
i@ Lock Boxes Content | Settings |[ Histo

Congratulations on joining lockbox - simply secure!
If you are a Box Owner

Now that you have registered as a lockbox owner you can set up your lockbox(s) - as per your plan. You can create your boxes from under the File tab
in the menu bar by selecting "Create BizBox" or “Create eBox". Once created you can ivitejuninvite/delete users, or eBox peers, to your box by
clicking on the “Manage” tab for your box in this application and entering the emai address of the person. Youl see an “authorisation code” for each
ivited user. Lockbox will email your invited user letting them know of the invitation, but the person you are inviting wil need this “autharisation code”
from you to finalise their own bax access and before you can upload/downioad fies with each other. You will need to provide them this code as we do
not Forward it ko them as part of their registration process for security reasons.

]fywhave(rededmeﬂox,ywm add and ing on the "Manage™ tab for your box in this application.

If you are a Guest
You will receive an email from Lockbo ) L will give you an “authorisation code” which you will need to
complete registration. Select “Accept f ryBox lbar, and follow the process. If you have not received an emai or
got the code, the person inviting you| i end. Call them to discuss.

(Rt}
You can convert from a Guest to a Bo under the File tab in the top menu bar.

¢ KFith Qa

& Lockbox

File Security  View Help

B@ Lock Boxes Content | Messaging ||—History| User: example@lock-box.net
[ . K Files{Space: 0/1 KB
Box: myBox|,-"

Mame Size IDate Modified

Right click on the box and sel@dainagefor the options to invite other users to the box.
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Creating an eBox from the client
Select Create eBox from tlf@lemenu

& Lockbox
GIEN Security  iew Help

Accept Invitation “ontent l Messaging | Histary | User: erample@lock-box.net

Cl’eate BiZBDX
- Files/Space: 0j1 KE

Create eBox = ]
ame ISize |Date Madified

Deleted Box Recovery

o man:H:lf

Manage Account

Preferences

Quit

Then enter the name of the box

¢ KFith Qa

Right click on the box and seledainageto get the client access URL and for the options to add
clients to the eBox.
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