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lockbox client workspace 
lockbox client workspace (eBox) is a simple way to share client files via your WEB site. This enables 
you to provide clients with a better service while delivering immediate cost savings and the 
additional traffic to your web provides you with a great opportunity to promote your services and 
generate additional income. 
 
Installing lockbox client workspace on your web site is as simple as adding one line of html code, and 
there are no firewall changes, no complex IT solutions, no software to install, just simple, secure and 
easy to use file sharing. 
 
Accessed via your WEB site using a simple browser and a username and password, clients can now 
send you all their important information in essentially real-time without the hassles of traditional 
email, FTP and couriered CD/USB's.  eBox has no practical file size limitations and is super fast ! 
 
IŜǊŜΩǎ ŀƴ ŜȄŀƳǇƭŜ ƻŦ Ƙƻǿ aY{ tŀǊǘƴŜǊǎ Ƙŀǎ ŀŘŘŜŘ a lockbox client workspace to their site. 
 

 

 

The client logs in with their personal username / password . 
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The client workspace ƛǎ ŀ ά²ƛƴŘƻǿǎ 9ȄǇƭƻǊŜǊέ ƭƛƪŜ ƛƴǘŜǊŦŀŎŜ ǿƛǘƘ ǎƛƳǇƭŜ ǘƻƻƭǎ ŦƻǊ ǳǇƭƻŀŘΣ ŘƻǿƴƭƻŀŘǎ 

and supports folders etc. 

 

This makes is quick and easy to upload data such as quarterly BAS to the accountant, and likewise 

download an updated file or other information prepared by the accountant which can be accessed 

from wherever you are, 24 hours a day. 

Research has shown that accounting practice staff waste on average 15 mins per day dealing with 
files that are too large to e-Ƴŀƛƭ ό/5ΩǎΣ ¦{. ǎǘƛŎƪǎύ ŀƴŘ ŀŘŘƛǘƛƻƴŀƭ ǘƛƳŜ ǿƛǘƘ ŎƭƛŜƴǘǎ ŦƻƭƭƻǿƛƴƎ ǳǇ ƭƻǎǘ 
e-mails and missing deliveries. On a cost basis this amounts to $2,500 per annum or $5,000 if you 
consider the loss of billable time for each staff member.  For a fraction of this amount a lockbox 
eBox will eliminate this expense and additionally provide you with a valuable opportunity to engage 
with your clients via your web site, an opportunity which could be worth many tens of thousands in 
incremental revenue. 
 

All this adds up to a simple and personal level of interaction and the opportunity for accountants to 

continue to add value to the business relationship and cement their role as trusted advisor. 

Get more detail at http://www.lock-box.net/content/products  

http://www.lock-box.net/content/products


 
 

 
Copyright © Lock Box Pty Ltd 2010. All rights reserved. http://www.lock-box.net  (03) 8611 3910  

 

Make the move from COMPLEX to SIMPLE 
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What people are saying about lockbox client workspaces (eBox) 
 

 άWe have looked at other offerings in the market 
and were impressed on the fact our clients will go 
to our website to access their file and not to a 3rd 
party environment.  This allows us to promote to 
our clients while they are there.  With the benefit 
of file compression the system is also very simple to 
use. ά  
 
Bookkeeper, Melbourne. 
 
 

άhur trusted strategic partner, Lockbox, 
supports us with their highly secure, 
encrypted vault technology, manages our 
confidential communication with clients 
ǘƘǊƻǳƎƘƻǳǘ !ǳǎǘǊŀƭƛŀέΦ 
 
 Management Consultant, Auckland, NZ. 
 
 

 

 "Better than other options (even the free ones), I 
can add a client and start delivering content simply 
and irrespective of file size."  
 
 Graphics Designer, Melbourne. 
 
 

 
 

άL ŘƻƴΩǘ ƪƴƻǿ Ƙƻǿ L ǿƻǳƭŘ ƘŀǾŜ ŘƻƴŜ ƛǘ ǿƛǘƘƻǳǘ ƻǳǊ 
lockbox ς while I presented my team finished and 
uploaded a third video which I then retrieved and 
hit play.  All went seamlessly and client was very 
impressed. ά  
 
Business Consultant, Brisbane. 
 
 

 

Lockbox client workspace is simple to use and quickly becomes a valuable part of your customer 

service. 
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Pricing 
 

Contact Andrew Hartley (andrew.hartley@lock-box.net) (03) 8611 3915 to get started today ! 

 

 

 

  

Intro

ω500MB Storage, 1 GB transfers per month

ω20 clients, 10 staff  - $500/year

Small

ω750MB Storage, 1.5GB transfers per month

ω50 clients, 10 staff  - $750/year

Regular

ω1GB Storage, 2GB transfers per month

ω100 clients, 10 staff  - $1200/year

High
Volume

ω1.5GB Storage, 3GB transfers per month

ω150 clients, 10 staff  - $2000/year

Custom

ωCustom Storage, Custom transfers

ωCustom clients, custom staff

mailto:andrew.hartley@lock-box.net
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FEATURES  BENEFITS  

Branded,  embedded web page  Embed the client portal right on your web site 

so clients come to you, see you branding, 

each time they interact with your business.  

Hosted service  We host the server so you have no software ti 

install , no firewall changes,  just a simple one 

line entry on a web page.  

Each client maps to a folder  Each client maps to a  folder within the eBox 

(with additional embedded folders if required) 

making it easy to find information  

Familiar interface  Intuitive buttons, óexplorerô like interface 

quickly understood by clients.  

Strong Encryption  All data is totally confidential at all times ð

from the moment it leaves one desktop until 

itôs retrieved. 

Automatic Compression  Files transfer up to 12 times faster ðthere is 

no need to manually ózipô files first. 

Notifications  Delivery notification via e -mail so everyone 

knows when files are available to be picked up 

and when they actually were.  

Annotations  Notes attached directly to files make it clear 

what the files is and what the n ext steps are.  

Side by side view  Business owner can additionally map client 

folders to local folders saving time, minimising 

effort and making the process simpler.  

Multiple business users  All your staff can access client folders with 

their own personal id which facilitates 

workflow and accountability.  

Read - only option  Business owner can ensure that files arenôt 

óaccidentlyô deleted or changed. 

Simple administration  NO IT involvement, business owner adds, 

deletes, reset passwords for clients ðbulk 

upload er makes initial setup simple.  

 


